OnlyOne/iTELConnect
800.230.7176

) OnlyOne OFFICE 'Virtual Switchboard' for ABC Company :

205.871.8686 / 866.472.1848 Faxes If a fax, service recognizes the fax tones and
ABC Company > receives the fax without ringing anyone.

The fax is then e-mailed to joe@abc-co.com

and/or to any or each of you.

Voice| Calls

"You have reached the ABC Company,
For Sales, press 1; for service, press 2; to leave us
a general voicemail message, press 3.
Thank you for calling."

1 - Connects to Salesman's 'OnlyOne Number' (205-271-9416)
2 - Connects directly to 952-555-0045
3 - Records Voice mail —» It's e-mailed to joe@abc-co.com

CONNECTION OPTIONS - We can "connect" to you in several ways:

1 - Connect via a standard 'OnlyOne PCA' (most common)

2 - Connect to same number all the time, but with many of the 'PCA'
options, such as VM, individual Fax, "In a meeting", etc.

3 - Connect to an 'OnlyOne SimpleMesseging' (voicemail only) account

4 - Connect directly to a phone number (cannot change, no OnlyOne VM)

5 - Play a recorded message only.

System will accept multiple phone calls at one time (callers do not get a busy signal) and other options include:
Dial-by-Name Directory; Extensions; Opt-Out to Operator; Sales call Tracking, Unified Communication Inbox and more...

'OnlyOne Number' Service by iTELConnect. Call (800) 230-7176 for more information.
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iTEL Connect Number features/benefits :

Your individual iTEL-Connect Number' will have all of the following services included :

z A separate local number which can be dialed directly (not just through the Office system)
) The same individual iTEL Number will automatically receive all faxes privately
(faxes will be e-mailed to your primary e-mail address)

An e-mail account accessible through standard mail program (Outlook, Eudora, etc.) and/or through WebSite

Direct internal forwarding of BOTH voicemails & faxes

Individual VoiceMail service including VoiceMail-to-Email capability

Ability to contact each other for urgent situations while phone does not ring for any other call

Ability to forward your faxes from any telephone

Routing to any number - 7 Standard "Statuses" and 3 Custom "Statuses"

Unified VoiceMail, Email & Fax into one Inbox

Message & Fax notification to e-mail & cell phone

Professional greeting with 'caller name' announcement

Outbound faxing without a fax machine, dedicated fax line or modem*

Call transfers to any phone or to VoiceMail

‘One-Touch' reply to VoiceMail via CallerID

Listen to and respond to E-MAILS over the phone*

Communicate via voice messaging any time of day without ringing associate's phone

"Phone System" Features from any phone answered - Transfer call, conferencing*, forward to partner w/ message, etc...

Broadcast VOICE message to all employees with one call

Call Recording*

Any questions about a 'Virtual Switchboard' should be directed to Info@GetOneNumber.com
OR, Callusat: a 1-800-230-7176

www.GetOneNumber.com

'*'- Available for an extra charge.
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